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FLU: ‘Double our volume on the worst days and a 50% increase most other days’
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group with 66 office locations in the re-

gion. “Our phone system is overwhelmed.
‘We have a triage staff that handles phone

calls after office hours. We've doubled that

staff. The other day they handled more
than 300 calls. That was the highest in the
history of our organization.”

Tedeschi said Advocare’s practice sites
have extended their hours
and brought in temporary
' nurses to handle the influg of
patients. Most doctors, who
typically will see 25 patients
in a day, are seeing nearly
twice that number.

Additionally, he said, prac-
tices are canceling welk-child
checks-ups or coordinating
those ws1ts into specific time blocks to
miinimize the exposure of healthy children
o' kids with HIN1 or those suspected of
having the virus.

Tedeschi

“Most of our offices have separate sick

and well patient waiting areas and some
have a third for infants,” Tedeschi said.
“We're domg everything we can to reduce
exposure.”

Tedeschi said only three Advocare prac-
tice sites have received H1N1 vaccine sup-
plies.

“One got a small order of the [injectable

‘wvaccine] and two got small orders of the

[nasal spray vaccine],” he said. “With the
number of patients we care for, that's not
doing us much good.”

Tedeschi said when more vaccine sup-

plies are delivered, the practlce will sched- -

ule weekend and evening hours devoted

to administering the vaccine, just as they

have done with the seasonal fli vaccine.
Hospitals throughout the re-

“Dr. Arhold Cohen 5aid Albert Einstein Medical Center has high-tech heip to deal with pregnant women with H1N1,

for the West Philadelphia pediatric hospi-
tal. CHOPis using space in its. main lobby
atrium to handle the overflow of ER pa-
tients.

Dr. Nicholas Tsarouhas an erergency
‘room physician at CHOF, said the West
Philadelphia pediatric center’s ER saw 400
patients for the first time in one 24-hour
period last week — then a few days later

~ghattered that record when the number
- topped 500.

“We're seeing double our volume on the

worst days and a 50 percent in-

gion have responded to the We' crease most other days,” Tsar—'
spread of the H1N1 virus by im- €Ye | suhas said.
plementing or enforcing exist- doine CHOP has responded to the
g age resmctlons on hospltal B omg influx — preceded by six
visitors. PRI, RO months of planning — by set-
Tom Grace, vice president of _every thlng | ting up satellite waiting rooms
health services and emergency o %@ can and treatment areas through-
preparedness for the Delaware _ # | outthe hospital, and borrowing
Valley Healthcare Council, said %% reduce staff from other departments
DVHC late last week issued AR TeAUCE | 15 reduce wait times. _
guidelines to local hospitals sug- -~ ' St. Christopher’s in North
gesting they set age limitations _exp osure. Philadelphia said emergency
for visitors and restrict visitors : . | room visits are up 25 percent
to immediate family members, ~ DN-JehnTedesehi | ohnna00d 1o this time last year.
Grace said volume is up on Advocare Marisa A. Sharkey, a hospital

average about 10 percent to 15

percent at hospital emergency _
rooms. Part of the reason, he said, is
schools are requiring doctors’ notes for
students who miss class time. Some fami-
Bes are heading to the ERs to geta doctor’s
note even when their child is not in need of
emergency care. He urged people not to
go to ERs unless they, or their children,
are truly ill. Additionally, Grace urged em-
ployers to relax policies and allow workers
to use sick time to stay at home with chil-
dren who are shovv]ng HIN1 virus symp-
toms so the virus is not spread to class-
mates.

The emergency departrnents at the Chil-
dren’s Hospital of Philadelphia and St.
Christopher's Hospital for Children have
experienced the largest surges in patients.

CHOP had more than 500 emergency-

_room patients one day last week, a record

spokeswoman, said St. Christo-

pher’s is using space in its-am-
bulatory pediatrics department to provide
additional beds for the emergency depart-
ment. During the busiest times in the eve-
ning hours, St. Christopher’s is providing
additional staffing for its ER using physi-
cians from various pediatric subspecialties
to reduce the wait times for patients. _

Along with children, another at-risk
group for the H1N1 virus is pregnant
WOIMEn.

Albert Einstein Medlcal Center alsoin
North Philadelphia, last month began
using a new technology, developed by
PeriGen of Princetorn, for the care of
women who are pregnant. -

The PeriBirth products work by down—
loading a patient’s medical history and
monitoring what is happening in the deliv-
ery room. The data are collected and ana-

tyzed by the computer system, which then
provides prompts and reminders to the
doctors and nurses. I the system detects
an irregularity, it immediately alerts doc-
tors with a warning or instructions. The
techmology is wired specifically to look for
H1N1 symptoms, according to PeriGen.
“It's a sophisticated electronic medical
record system that provides clinical deci-

sion-making support,” said Dr. Arnold

Cohen, chairman of obstetrics and gyne-
cology at Einstein.

Cohen said the system was developed to
aid in the care of all patients, but PeriGen
added features — such as providing re-
minders about immunizations and guide-
lines for antiviral medicines — when it be-
came clear pregnant women had an
increased risk for the virus. -

“It really does help bring [HIN1] to the
forefront ifeverybody’s mind,” said Cohen,
noting the North Philadelphia hospital has
cared for about 10 pregnant patients with
the H1N1 virts over the past month.

The quest for patients wanting vaccine
shots or spray has also brought patients to
local retail health clinics and urgent-care
centers.

One of the first sites in the region to get
supplies of HIN1 vaccine was Premier In-
termediate Medical — which has urgent
care centers in Qaks, Exton, and Cherry
Hill and a fourth in Douglasvﬂle Berks
County. -

“1 don’t know the exact reason Why,

ical director. “We had no clue we were
going to get it until the shipment arrived.
In order to get the vaccine you had to reg-
ister with the state Health Department and
we registered early, so that might have
had something to do with it.”

Taranath said he was told the state was
initially sending the vaccine to provider -

sites with broad access, and not sites
where it would only be available to certam
patients.

“All of our centers are open 9 a.m. to 9
p.m.,” he said.

CURT HUDSON

The demand for the vaccine has caused
Premier to increase staffing levels by 25
percent. “At our newest center [in Exton]
we were seeing about 40 patients a day,
and now it's up to almost 200,” Taranath
said. .

Dr. Stuart Brilliant, co-founder of Pio-
neer Urgent Care in Chadds Ford, said his
facility has tried ~— unsuccessfully so far

- — to get HIN1 vaccine shipments.

“As a small practice here, [wasn't able to
procure any,” Brilliant said.
“Most of the vaccine is going
to the large pharmacy chains
and the Walmarts.” =
Brilliant said Pioneer has
experienced a surge in flu pa-
tients this fall, with about 20
~ patients with flu symptoms
coming into the urgent-care
center a day as compared to
10 durmg the same period last year. Pio-
neer has added a physician assistant to its
staff to handle the increase.
Gabriel Weissman, a spokesman for
Take Care Health Systems in

Brilliant

-Conshohocken, said the company has reg-

jstered its retail clinic at Walgreens phar-
macies as ' H1N1 vaccine administration

-gites.

Take Care a subs1d1ary of Walgreens,

“has only received limited quantities of the
 HIN1 from state and local health organiza-

tions — none for its Pennsylvania clinics

-that include about a dozen locally.
said Dr. Dheeraj Taranath, Premiers’ med-

Weissman said the company is utging
people to regularly’visit its Web site where
the availability of vaccines is updated at
least three times a day. He also said the
clinics’ nurse praciitioners are available to
educate people about the virus and to pre-

scribe antiviral medicines such as Tamiflu

.and Relenza when clinically appropriate.

The Take Care clinics have set new re-
cords for delivering season fiu vaccines.
Weissman noted Take Care clinics have

. already administered more than 350,000

doses of seasonal flu vaccines compared
with 220,000 for all of last year.
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